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99% PUBLIC 
SERVICE
DIGITAL 

AVAILABLE  
24/7

Start building about two 
decades ago

• No digital data collected

• Population no internet 
acces 

• No devices to use

• Start to invest in IT 
solutions

• And take information 
technology route



ESTONIAN GENOME 
PROGRAM 

- a framework of evidence-informed
decision-making in healthcare



MAMMOGRAPHY 

SCREENINGS 

FOR WOMEN IN AN EARLIER 

AGE



PERSONALISED

MEDICINE & 

PREVENTION



A STEP FURTHER INTO
E-HEALTH - E-BOOKING

• Long waiting lists for 
outpatients in certain specialties

• From the 1st July every patient 
in Estonia will be able to book 
an appointment with a medical 
specialist by themselves, once he 
or she has the referral letter 
from their GP



A STEP FURTHER 
INTO 

E-HEALTH

National
E-BOOKING



A STEP FURTHER 
INTO 

E-HEALTH

National
E-BOOKING



EXTERNAL INFLUENCE ON THE DECISION 
MAKING

EVIDENCE Small number of births

DECISION Closing maternity wards

REACTION People and mass media advocate for

keeping the wards

RESULT One maternity ward was kept open



CONCLUSION



AITÄH (THANK YOU)
To all the people we met in Estonia who have 

welcomed, informed and inspired us! 
And a special thanks to Hedy Eeriksoo, 

who has been an extraordinary coordinator of our
stay!


